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General: The mechanical items in your new home are under warranty
by the manufacturer. These items include your plumbing, heating, air
conditioning, electrical system and appliances. Questions or problems
that occur with any of these items during the first year should be directed
to each appropriate company. The names and phone numbers of each
contractor are provided to you during your orientation. In addition, as part
of your written warranty, Lancia Homes will warrant the workmanship of
your electrical, plumbing, heating, cooling and ventilation systems during
the second year of operation. Lancia’s service department is staffed from
7:30 a.m. to 4 p.m. Monday through Friday. The Service Department can
be reached at (260) 489-4433.

30-Day Service List: After moving into your new home, we ask
that you settle in for three to four weeks. If any concerns are noted during
this time other than the mechanical items listed above, we ask that you
return the 30-day service list mailed to you at your new address. Service
calls will be scheduled automatically as material, weather conditions

and labor availability allow. Upon completion of these listed items, the
homeowner now assumes the responsibility for routine adjustments and
maintenance. Getting into the do-it-yourself habit will free our personnel
to handle items of a serious nature more promptly.

Year-End Service List: Over the first heating and cooling
season, settling and shrinkage may cause minor drywall cracks and/or
nail pops. Such occurrences should be noted on the year-end service list
that will be sent to you. The list needs to be returned promptly, as some
of our subcontractors will not honor work requests beyond a year after
you closed on your home. Other items to note on the year-end list might
include adjustments to doors, which are also affected by settling and
shrinkage.

All emergency situations will be responded to as soon as possible.
However, the homeowner must understand that an emergency means
an endangerment to human life or a situation causing further damage to
the property. In any instance where an “emergency” service call is made
and does not qualify under one of the above situations or the problem
was caused by misuse or negligence, the homeowner will be charged

for a service call. Most situations can be corrected temporarily until
regular business hours. Items included in this guide cover systems and
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features typically found in Lancia homes. Your home may have systems
or features not included in this booklet. For those items, please consult
the Lnanufacturer or owner’s manual.

All appliances - including dishwashers, ranges, range hoods, microwaves,
washers, dryers and refrigerators - have individual warranties stated in
the manufacturers’ instructions. As with other mechanically operated
devices, it is important for anyone using the appliances to follow the
specific instructions for operation and maintenance. Fill out and mail any
documents necessary to record warranties. Keep the user’s guides handy
for quick reference. Misuse or lack of routine maintenance may result in
service charges to the homeowner or even nullification of the warranty.

If an electric appliance fails to operate, be sure it is plugged in before you
call a repair service. If the appliance is separately wired, be sure the circuit
breaker is still on. If a gas appliance with a standing pilot light fails to
work, check to see if the pilot light is lit. Note that many gas appliances
now use electric ignitions. If you suspect a gas leak, turn off the main
gas valve near the meter and call the gas company immediately.
Warning: Do not light matches, smoke cigarettes, make phone calls or
turn lights on or off in the vicinity of a suspected leak.

Attics (the spaces immediately below roofs) offer you extra storage
space if used properly. All Lancia homes have attic access. Attic spaces
are not designed for storing heavy items, such as a stack of books.

The attic floor can be reinforced to hold slightly heavier items, but
even a reinforced floor cannot withstand the strain of extremely heavy
objects.

Attics are susceptible to hot and cold extremes because the attic is not
heated or cooled. Combustible, perishable or items affected by hot and
cold temperatures, such as paint, should not be stored in an attic.

Insulation: Your home has been constructed to be energy
efficient & that includes the attic space. Occasionally the attic floor
insulation may be out of place and leaves gaps or blocks attic vents.

If either of these situations occur, return the insulation to its proper
location. It should also remain securely in place so that no heat is lost
through the access hole. Be certain that materials stored in the attic do
not compress the insulation, thus lessening its effectiveness.



Cobivcets

Kitchen and bathroom cabinets or vanities should never be cleaned
with harsh abrasives. Use a mild detergent solution for cabinets made
of laminate. Clean wood cabinets as you would clean any other wood
furniture unless they are plastic coated. Keep cabinet doors and
drawers closed when not in use. Occasionally, check the cabinet hinges
and screws to make sure they have not worked loose.
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Rough carpentry: The floors and walls of each home will have
slight variations in their finish surfaces. Building codes allow certain
tolerances for bowing and deflection and realize that some conditions
are temporary. For example, floor squeaks and loose subfloor are often
temporary conditions of new construction. A totally squeak-proof floor
cannot be guaranteed. Please be assured, however, that such problems
have been minimized as much as possible during the construction of
your new home.

Finish carpentry: Moisture and shrinkage affects trim and
finished woodwork just as it affects wood doors. In cases where
molding separates slightly, cracks may be filled with a wood filler for
stained woodwork or caulk for painted woodwork. If nails work out of
the woodwork, they can easily be reset and filled with putty or filler.
Such occurrences are normal and to be expected.

Painted woodwork: Lancia Homes’ painted woodwork has
an oil-based enamel that has been sprayed on to give it a smooth finish.
It has a 30-day cure time, during which it will dry to its final color and
luster. Painted woodwork can be washed with any non-solvent based
detergent. If you need to touch-up any section, use a sponge brush or
sponge roller to minimize brush marks. Understand that it may take six
months for the touch-up paint to match the color of the original paint.
It is also possible that the touch-up section could show brush marks,
much like if you touch up a scratch on your car’s paint.

If your home has painted woodwork but not a humidifier to keep a
constant humidity level, you may need to caulk areas where two pieces
come together. Lancia recommends you use an acrylic paintable caulk.

Stained woodwork: Differences in wood color will be
noticeable in stained woodwork. Stain is absorbed into each piece of
wood according to its color and type (hard or soft). This is one of the
ways in which your new home is uniquely beautiful.

Lancia’s stained woodwork has been finished with a lacquer finish like
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your wood cabinets. Little maintenance is needed. You can clean your
stained woodwork with a damp cloth, but do not use excessive amounts
of water when cleaning. Every five years or so, your stained woodwork
can be restored with an application of boiled linseed oil.

Scratches and dents in your stained doors and woodwork can be
touched up easily with the application of a drop or two of scratch cover
for either light or dark wood, such as Old English brand. There are also
crayon-like kits available at hardware stores and home improvement
centers designed to hide scratches.

Ceiling paddle fans are designed to improve air circulation and increase
energy efficiency in your new home. They can be used to better cool
and heat your home. A switch is located at the base of the fan to
determine the direction of the blades. In summer months, the fan
should blow air downward. In winter months, use the fans to better
circulate warm air by setting the fan on a low speed and draw air up.
Blades may rotate clockwise or counterclockwise to move air downward
or vice versa.

Perhaps the most disturbing problem in a new home is condensation. It
may look as if moisture is seeping through your basement walls, pipes are
leaking or that water is coming through the windows. Condensation takes
place wherever warm, moist air inside the home comes in contact with

a colder surface. Think of a cold glass of water outside in the summer.
The same process occurs on windows, walls and exposed pipes when the
interior air contains enough moisture. Condensation on windows is often
the most noticeable. What you may not be able to see high humidity
levels contributing to accelerated deterioration of your home.

A dry basement can have wet walls because the air's moisture
condenses on cold basement walls in the summer. Windows should

be closed during damp, humid weather and opened during clear, dry
weather.

Condensation is at its maximum in new homes. With never-ending
improvements in building materials, such as windows, doors and seals,
new homes are more air tight than they once were. Concrete surfaces
and lumber have plenty of natural moisture which can result in high
humidity in your new home especially during the first year.

Proper ventilation will help dry out your new home at a normal rate. Do
not try to speed up the process by creating extremely high temperatures
in the winter. The house will dry out unevenly and will exaggerate the
effects of normal shrinkage.

A whole-house humidifier can keep adequate moisture levels in the
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winter. However excessive humidity can develop. Either turn it down
or off to prevent excess water vapor. (See the Heating and Cooling
section for more information about whole-house humidifiers.)
Ventilating your home weekly is recommended.

Your Lancia home is equipped with fans in the bath to circulate moist
air. If you have excessive moisture, these fans can be used briefly. Turn
them off as soon as possible because they exhaust heated or cooled
air to the outside. Lancia Homes has one of the consistently low rated
HERS energy ratings numbers for home builders. The lower number
the better efficiency. Lancia installs a fan in the Main Bath that runs
continuously to bring in fresh air. A healthy home has a return air
exchange, but is also built tight to prevent drafts. We are also one of
the few builders that have cold air return vents in the Bedrooms, many
builders eliminate this to save money.

Countartops

Your kitchen countertops and likely your bathroom vanity counters
are constructed of high-quality plastic laminate bonded to industrial-
grade particle board. Because the laminate surface of your carefree
countertop is water- and stain-resistant, the only maintenance
required under normal conditions is a quick wipe with a damp cloth.
Do not repaint or try to refinish laminate countertops.

If your countertop has a seam or miter, do not leave standing water on
the seam. Special care should be taken to periodically check the seam
to make sure it is well sealed. If it is not, an application of tub caulking
compound is necessary to ensure against water penetrating the seam.
Seal the miter seam by running a bead of Dap Kwik Seal or its
equivalent. Wipe off the excess with a damp cloth. Use the same
procedure to seal where the backsplash meets the wall, taking
particular care to seal behind the sink.

While your new countertop is tough, it is not indestructible. A little
common sense goes a long way toward maintaining the original finish
and beauty. Slicing with a sharp knife can mar the surface, so keep a
cutting board handy. Undiluted bleach and abrasive cleaners dull the
surface. Spray kitchen cleaners can be used to remove tough stains.
Plastic laminate countertops can withstand temperatures up to 275°F.
However, hot casserole dishes and other hot items directly from the
oven or range often exceed this temperature. Place these items on a
trivet or hot matt.

Decks

Decks are a highly desirable feature for outdoor enjoyment. The wood
used in decks is usually pressure treated, however it does require some
maintenance to protect it from moisture. After the moisture from the
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treatment dries out and periodically thereafter, pressure-treated wood
decks should have a coat of water repellent and preservative. Follow
the supplier's recommendations. Over time a floor board may warp,
causing a nail to pop up. Screw down or replace the floor board

if needed.

bory |

Metal Exterior Doors: unlike wood doors, metal doors are
designed to withstand humidity changes and severe weather conditions
that cause shrinkage and warping in wood doors. They are also
constructed so they provide a good insulating value to your home.

Even though your metal doors will not shrink or warp, the jambs and
thresholds around the doors are affected by humidity, contraction and
expansion from temperature fluctuations. Results of these changes

can be noticed in latches, locks and the doors themselves being more
difficult to operate at certain times of the year. When this occurs, keep
in mind that the weather conditions that caused the door latch or lock
to tighten up will eventually cause it to loosen up again. During the first
year, Lancia Homes is responsible for making adjustments if the door or
latch will not operate at all.

Maintain the exterior finish on your metal doors by periodically applying

a coat of WD-40 with a cloth to the exterior surface. If your door has

a brass kickplate, you can restore its luster with either auto rubbing
compound or brass polish. Then apply a non-abrasive, polymer-based wax
coating such as auto paste wax two to three times a year. Do not apply
this wax to the door surface, however. It can discolor the paint surface.

Interior Doors:

Sticking is the most common problem with interior doors and jambs,
which can be caused by settling or weather conditions. If the sticking

is caused by swelling in damp weather, fold sandpaper around a wood
block and sand the edge that binds.

If the hinge screws are tight and the door is still out of alignment, sand
or plane the effected edge. Always paint or varnish areas that have
been sanded or planed. Paint and finish protect wood from moisture
and help prevent further door problems. Here again, when the door
and/or jamb readjusts to another weather condition, the operation of
the door latch or lock will become easier again. In extreme cases, a door
may not latch or lock at all.

Usually this can be corrected by slightly adjusting the metal strikeplate
that the latch or lock fits into. To make this adjustment, loosen the
screws, move the metal plate where the latch or lock needs to go, then
tighten the screws. Colonist and birch flush doors require very little
maintenance of the door itself beyond regular dustings with a damp cloth.
For six-panel wood doors, see the information box about wood doors.



5W SW ectrical switches next to all

doorways. Many rooms are provided with a switch that operates items
plugged into the top electrical receptacle
of the room or there could be an overhead light instead.

Circuit Breakers: cCircuit Six-Panel
breakers protect the electrical wiring .
and equipment in your home from Wood Doors:
overloading. They are the safety valves
of your home’s electrical system.

Every home has a master circuit breaker
that cuts off power to the entire home.
There are also smaller circuits within the
home that control power to individual
sections or rooms. Circuit breakers may
be reset by first switching the breaker
to full off and then back to full on. The
breaker panel is usually located in the
garage, basement or utility room.

Any wood material will

be affected by changing
humidity and temperature
conditions. Panels on six-
panel wood doors may shift

so that a small section of

unstained wood appears.
Over time, the weather will
change and the door panel
should return to its original
position. If you choose, you
: : may use a small amount of
Ground Fault Circuit stain, shoe polish or wood
Interrupters (GFCI): vour touch-up kit to color the
home is equipped with ground fault exposed wood.
circuit interrupters in the bathrooms,
kitchen, garage, basement and outdoor outlets. This type of breaker
increases the sensitivity of the breakers in these areas. In cases of electrical
failure, check your GFCI first.
If these breakers are tripped, the reset button will extend out and away
from the faceplate. Most GFCI outlets can be tested and reset directly
from the outlet faceplate. Others, such as an exterior outlet, do not
have the GFCI tester faceplate but are connected to an outlet that does.
If the outlet does not work, check to see if the other GFCI outlets need
to be reset. Check all areas affected by GFCI breakers and correct any
situation that may have caused them to trip, then reset the GFCls. If you
still have electrical failure, check the circuit breaker panel. Circuits may
not appear to be tripped, so it is important to reset each one by turning
it to the off position, then returning each one to its original on position.
If the breaker continues to trip, check to make sure there has not been
a power outage in your neighborhood. Only after all of these steps have
been taken, should you call an electrician or power company.

Warra nty: Your electrical system is warranted by the electrical

installer for one year against defective workmanship or material, provided
that the system has not been improperly operated or overloaded. During
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the second year of operation, the written warranty guarantees the
workmanship of your electrical system through Lancia Homes.

Direct-Vent Gas Fireplaces: If your new home has a
direct-vent gas fireplace, it is a self-contained unit that only requires
the flip of a switch to start the warmth and beauty of a fire. Run your
fireplace for 15 minutes for the best flame appearance.

However, gas fireplaces do require many of the same precautions that
apply to a wood-burning fireplace.

The glass front of your fireplace will become hot during use. Supervise
children when they are in the same room as the fireplace when it is

in use. Do not put wood, paper or anything else in your direct-vent
fireplace.

During the first use of your direct-vent fireplace, the manufacturer
recommends you run it for a full six hours with the room’s windows
open to ensure proper ventilation. If your fireplace has a fan unit, do
not use it during the initial use. It is not unusual for a gas fireplace to
give off odors during the initial use. This is caused by the curing of the
paint and any residual oil.

It is normal for the steel in your fireplace to make expansion and
contraction noise during the warm-up or cool-down period, similar to
those in cars or furnaces.

Refer to your owner’s manual for specific cleaning and maintenance
instructions. The manufacturer recommends having your fireplace
inspected annually.

Wood-Burning Fireplaces: Before using your wood-
burning fireplace, equip it with andirons or a grate and a well-fitting
screen, and check to see if it draws properly. To do this, open the
damper, light a newspaper on the andirons or grate and see if the smoke
is carried up the chimney. Open the damper before lighting any fire.
Keep the damper closed when the fireplace is not use so warmed or
cooled air won't escape. Build fires on the andirons or grate, not on the
fireplace floor. Do not burn trash in the fireplace. Never use kerosene,
gasoline or other highly flammable liquids to start a fire. Also do not use
pine logs in your fireplace because they produce a lot of tar and could
create conditions leading to a chimney fire.

When building a fire, open the damper. Place grate or andirons at the
back of the firebox, directly under the flue. Next place a generous
amount of crumpled black and white newspaper underneath the grate
and add a small amount of kindling on top of the paper. Then place
several split logs that are dry and seasoned on top of the grate in a
pyramid formation, two to three inches between logs.



After the fire is lit, close the fireplace screens and keep them closed
except when you are tending the fire. If your fireplace is equipped with
glass doors or a fan, leave doors open and the fan off until well after
the fire is started.

When the firebox has had time to heat up, the doors may be closed
and the fan turned on. If you prefer to leave the doors open, leave
them completely open. If your fireplace is equipped with a gas lighter or
gas logs, check the manufacturer’s recommendations for use and care.

After your fire has died down completely, be sure to close the flue
damper to prevent heat loss. For more specific information on optimum
heat output, check your owner’s manual.

Any time after your first fire, you may notice cracks developing in
the hearth or firebrick liner. Hairline cracks will develop by normal
expansion and contraction from heat or abuse and do not affect the
operation or safety of your fireplace. Only in cases where wide cracks
or dgc_erioration occur should the manufacturer be contacted for repair.
7
Ca rpet: Most carpeting has built-in stain resistance, which prevents
spills and dirt from setting in the fibers. While most stain-resistant
treatment is fairly effective, it is not a substitute for prompt cleanup
of household mishaps. Spills and stains should be treated according to
manufacturer recommendations.
Attaching furniture rests to the bottom of furniture legs distributes the
weight better and helps protect carpet. Your carpet should require little
maintenance beyond regular vacuuming and occasional cleaning for
tough stains or buildup of dirt in high-traffic areas.
If you decide to have your carpets professionally cleaned, you might
want to consider having a water-extraction-only cleaning that does not
use soap. Often the soap residue left behind from a cleaning can attract
dirt, making carpets look dirty again quickly. Carpeting, like any other
product where pieces are put together, can show seams. Some types of
carpet will show seams more readily than others. Our care in properly
installing your new carpet will keep the appearance of seams
minimized, but to expect them to be invisible is beyond realistic
expectations.
Narrow-tipped, high-heel shoes should be avoided with your new
carpet. Sharp, pointy heels can puncture the backing of the carpet
or become caught on the fibers and cause them to fray.

Vinyl Flooring:

To preserve the appearance of your floors, avoid placing heavy furniture
on or moving appliances across your vinyl floor without some form of
protection. Such weight and/or movement could result in indentations




or tearing of the surface. Narrow-tipped A Caution About
high heels can also cause indentations. Vinyl Floors and
Lancia Homes recommends the use of Rubber Mats:
manufacturer recommended floor-
care products only. For daily care,
remove loose dirt with a broom, dust
mop or vacuum. Wipe up spills
immediately, but if a spot or spill dries,
use a damp sponge, cloth or mop.

In heavy traffic areas,
Lancia recommends
placing mats or rugs

to minimized tracking

in moisture or soil that

can stain. However,

Laminate Floors: Laminate be aware that some
floors are constructed in a similar way rubber-backed rugs
as laminate countertops built with layers. will cause vinyl flooring
These layers include a wood composite to yellow or discolor.
core, a printed decorative surface and Check manufacturer’s
clear protective surface. Laminate floors recommendations before
require little upkeep beyond regular purchasing a rug for your

sweeping with a broom or vacuum and vinyl floor areas.
occasional cleanings. Extra care should

be taken not to get the floor extremely wet such as cleaning with a
wet mop or leave standing water on the floor. Spray on soap-free
cleaning solutions such as glass cleaner or a vinegar and water solution
and wipe up with a dry cloth or mop. There are also specialty laminate
floor cleaners to give the floor its optimum finish.

Hardwood Floors: with a minimal amount of care and
maintenance, your wood floor will keep its new appearance for a long
time. Most manufacturers recommend a specific product for your
wood floor and may even require one for your warranty to remain in
effect. Check with the distributor for specific information on caring for
your wood floor.

Heavy furniture, high-heeled shoes and furniture with sharp “feet” may
cause scratches and small indentations. If large scratches and scuff
marks should appear, you can easily touch up such scars with a touch-
up kit available from the manufacturer or from a home improvement
center. Because of the characteristics of wood, the touch-up color will
blend in naturally.

Ceramic Tile: ceramic tile normally needs only a wipe with a
damp cloth or an occasional wet mopping to stay clean and looking
new. If necessary, a more thorough cleaning with detergent or ceramic
tile cleanser will remove grime. You can also mop the floor with a
solution of one part ammonia to three parts water. To remove heavy
accumulation of film from glazed tile, you may need a stiff brush and
mild scouring powder. Unglazed tile may be scrubbed or scraped. To
clean the joints between tiles, use a fiber brush and a mild cleanser.
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A special sealer for grout will make it more stain resistant. Staining
agents should be mopped up promptly. Though they rarely affect
ceramic tile, they may stain the grout.

Foundations

The foundation is the base on which your home rests. Made of
poured, reinforced concrete, a slab foundation rests on footings and a
basement foundation has walls that rest on footings to support your
home and provide years of stability. Footings are the base structures
poured underneath the foundation walls to help spread their weight
and prevent settling.

Your home has either a slab or a basement foundation. If you have a
basement, the foundation walls also serve as the exterior walls of the
basement and extend underground. A slab foundation rests above
ground and contains the home’s in-ground plumbing lines and in some
homes, ductwork for the heating and cooling system.

Foundation walls are subject to a wide variety of stresses and strains.
Because the base of the wall is in the ground, it maintains a fairly
constant temperature. However, the top portion extends out of the
ground and may be subject to extreme seasonal temperature changes.
These changes cause concrete and masonry to expand and contract.

Cracks: combinations of stresses and temperature variations may
cause cracks in the basement or foundation walls. Minor cracks do not
affect the strength of the structure.

To fill medium or Iarge cracks: First roughen the edge
of the crack if it is smooth. For large cracks, undercut the crack to
form a V-shaped groove to a depth about equal to the width of the
crack at the surface. Clean out all loose particles of cement, mortar or
concrete with a wire brush or thin blade. Wet the crack thoroughly.
Fill the crack with patching cement, allowing a little extra for shrinkage.
Be sure the patching mixture is suitable for the job. Just before the
cement hardens, rub it with burlap or a similar material to give it a
texture similar to that of the wall. Wetting a trowel before going over
the patch for the last time will produce a smooth surface. Paint it to
match the rest of the wall if necessary.

To repair small cracks: For aesthetic purposes, fill them
with a heavy paste made by mixing dry cement-base paint with a little
water. Force the paste into the crack with a stiff bristle brush or putty
knife. To match the existing wall finish, use a colored paint to form the
paste. In lieu of cement-base paint, you may use a mixture of cement
and fine sand (one part cement, two parts sand capable of passing
through a 100-mesh screen) mixed with sufficient water to form a
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heavy paste. For fine or hairline cracks, work cement-base paint into
the crack with a short, stiff-bristle brush.

Basements: Dampness of basement walls or floors may occur in
new construction and is not considered a deficiency. A dehumidifier

is always recommended to new homeowners to keep mildew and
excessive moisture from causing damage.

If a leak resulting in trickling water should develop in a cracked area of
your basement, Lancia Homes will take responsibility for correction.
Please refer to your written warranty section on concrete. However,
repair of basement leaks depends on local conditions that make each
case different. Before making extensive or expensive structural repairs
to correct wet-wall conditions, thoroughly check the drainage system.
In many instances, repairing or adjusting downspouts or gutters will
help carry surface water away from foundation walls.

If the ground outside your basement slopes toward the walls, pack and
bank up soil so that water will drain away. Avoid planting shrubs less
than 3 feet from the foundation. Never water your plants toward the
foundation.

Gonoge Diov Qperncrs

An automatic garage door operator will lock your overhead garage
door while in the closed position. If the electrical power is off and you
want to use the overhead door, use the release cord that will allow
you to operate the door manually. When the operator to operate the
door manually. When the operator is released, the door will not be
locked unless the brackets are replaced to their original position in the
side door tracks. The manufacturer of your garage door operator and
controls warrants the unit.

To enjoy optimum heating and cooling éeneﬁts in your new home and
keep energy costs to a minimum, it is important to understand and
use heating and cooling features and maintenance requirements. With
your new furnace, the manufacturer provides you with an instruction
manual that will tell you about its proper operation and maintenance.
Please take some time to familiarize yourself with it. If you have

a humidifier or electronic air cleaner, you will also have specific
information on proper use and care of these systems.

In addition to the air outlets, your home has return air vents. Neither
these nor other registers should ever be obstructed by furniture,
drapes or other objects.

Insulation also helps to regulate the inside temperature of your new home.
Open doors, windows and fireplace flues along with clogged filters can
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negate the effects of insulation and cause inadequate heating or cooling.

Central Air Conditioning System: The central air
conditioning system should give you years of reliable comfort if
properly maintained. Like your furnace, you should have your central
air conditioning system regularly inspected for maximum performance.
To reduce cooling costs, run heat-generating appliances such as your
range and dishwasher later in the evening and set your thermostat
higher at night. Keep windows, doors and fireplace flues closed. Also

consider closing curtains to block south-facing windows.
Central air systems should be able to maintain a 78° Fahrenheit

temperature under normal weather
conditions, but some allowance should
be given when outside temperatures
exceed 95°. During those times, you
should expect your air conditioning to
lower the temperature no more than
17° from the outside.

Filters: Generally furnace filters
should be replaced once a month

for maximum energy efficiency,
especially during the first year.
Electronic air filters can be maintained
easily by regular washing (see your
instruction manual). If you have an
electronic filter, you will not have
another filter inside your furnace. Most
central air conditioning systems share a
common filter with the furnace.

Thermostat: Your home comes
with a programmable digital

thermostat located on an inside wall. This

Adjusting Registers:
The registers throughout
your home help to regulate
the flow of air and maintain
the desired temperature.
By opening and closing the
registers and dampers, you
can regulate the amount
of warm or cool air that
enters a room. Once the
registers and dampers are
adjusted, they will work
with the thermostat to
maintain the temperature
of your home. Closing
registers and doors to
rooms not in use is a good
way to reduce heating
and cooling costs.

unit allows you to set when your heating and cooling system will turn
off and on in addition to the temperature, thus potentially reducing
your heating and cooling costs. Read the instruction manual to fully
understand and operate the features of this unit.

Humidifiers: Your humidifier should be controlled daily

according to the current and anticipated outdoor temperature.
The recommended setting on your humidistat is based on years of

research and experience as to what is best for the average home. These
settings represent a compromise between relative humidity levels most
desirable for comfort and levels that are suitable for protection of your

home. Condensation of water inside windows is usually an indication
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of too much humidity. (Refer to the condensation section for more
information.) The same condensation can take place in other areas of
your home with possibility of serious damage resulting. Your humidifier
should be turned off if no one is available to control the setting on a
daily basis. If you have an automatic humidifier on your furnace, please
read the instructions for proper operation and maintenance. If you

are operating a separate humidifier unit, the same problems can occur
without proper care and operation.

Warra nty: Your heating and cooling system’s parts are warrantied
for five years by the manufacturer. The warranty on labor is one year.
This does not include the system or parts that become defective
through faulty operation, lack of routine maintenance or alteration

by the owner or their agents. If you should require service or have

a question, we ask that you call the heating and cooling contractor
directly. During the second year of operation, Lancia Homes will warrant
the workmanship of your heating and cooling system in accordance
with written warranty guidelines.

Inpulation

The insulation in your home has been installed according to precise
calculations made by our insulation professionals. Walls, ceilings and
attics are all taken into consideration when determining the correct
R-values needed to meet or exceed building code standards.
By your new home meeting or exceeding insulation requirements, do not
misinterpret this as meaning you will not have cold air infiltration. Some
air infiltration can be expected around windows, doors, electrical outlets,
switches and fixtures. By periodically checking weather-stripping and
seals, the homeowner should minimize the cold air coming into the home.
If you plan to use some of your attic space for storage, make sure
that you don’t compress the insulation. Insulation effectiveness is
determined by its thickness and amount of air pockets in the insulation
ﬁb(lers. By reducing this, you will be ma‘king your insulation less effective.
LMWM?/ 4 La,ww
Grounds: Proper care of the grounds around your home not only
can add to your property’s beauty, but it can also protect the structure
of your home.
Your Lancia community homesite and those surrounding yours were
graded to direct surface water and roof drainage away from your home.
Drainage swales or other discharge channels were sized and sloped to
accommodate the water runoff and should be kept clear of debris such
as leaves, gravel and trash.
If you wish to change the drainage pattern, do not backfill dirt above
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the top of the foundation wall. Use soil that is free of debris and has

a high moisture content. Allow 8 inches of clearance between your
grading and the wall siding; otherwise, water may enter the joint
between the foundation and wall material, or the wood may decay.
Soak the backfilled earth in the foundation area and utility ditches

to ensure proper settling. As the earth around the home becomes
compacted, depressions may form. These places must be filled with
dirt so that water will not form puddles or cause dampness if you have
a basement.

New Lawn Seeding and Care: The correct seeding

of your new lawn is Lancia Homes' responsibility, unless otherwise
agreed upon. However, all follow-up care and maintenance is your
responsibility as a new homeowner. In maintenance-free communities,
homeowners should water their newly seeded lawns to give them a
healthy start.

After our experienced landscape personnel complete the seeding, the
lawn should be kept moist for approximately 30 to 40 days. Unless you
keep the soil moist, the seeds cannot germinate. And if it is only moist
in certain areas, you will not obtain a full stand of grass. By keeping
the total area damp, you are assuring the best possible lawn and will
prevent seed from blowing away.

An overhead sprinkler is the best way to water your new lawn, but
remember to relocate the sprinkler often to avoid overwatering one
area. Too much water may cause seeds to wash away. Also, be sure
that you are watering the soil and seed underneath the straw and not
just the surface area.

Avoid walking on your freshly seeded lawn. The sprinkler should be
placed so that you can gently pull it along with the hose.
Unfortunately, heavy rainstorms can cause washouts and soil erosion.
High winds may blow straw and seed away, both leaving undesirable
effects on your lawn. Such occurrences are beyond the control of
Lancia Homes and are considered “acts of God.” They are not warranty
items. Lancia Homes and its landscapers will take normal precautions
to lessen the risk of such occurrences by seeding and planting during
fair weather and when good weather conditions are predicted for the
period just after such work is completed.

Under normal conditions, new yards require two to three full growing
seasons before completely filling out. Even with ideal conditions, the yard
will be somewhat spotty after two growing seasons. Eventually, such
areas will naturally finger out and provide a full yard. For homeowners
who prefer not to wait for such natural growing conditions to take effect,
spotty areas may be touched up with topsoil and reseeded.

Some new homeowners are concerned about the straw that remains
in their lawn. Over a period of time, the straw will biodegrade and it
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actually provides some protection to your lawn while it is new. It's not
recommended that you rake away this excess straw, since you will also
be pulling out the fragile smaller blades of grass. Patience is the key to
nurturing your new lawn.

Mowing and Weeding: When your grass is about three
inches high, it is time for the first cutting. Be sure the blades of grass
are absolutely dry. If they are wet or moist, they will clump together
and possibly clog the mower. Cut only when dry and you will save
repair bills on your new mower. You will also avoid the tearing and
ripping of your new grass. Follow recommended guidelines.

If you cut your lawn frequently, don’t be too concerned about raking
away grass clippings. They will decompose rather quickly and provide a
natural fertilizer. If the grass is high, the clippings should be raked out.
Many lawn mowers now come with a mulching option that cuts the
clippings into small pieces that are not noticeable in the lawn. Be sure
to keep your lawn mower sharp and properly adjusted.

In a new lawn, you will inevitably to have weeds. DO NOT use weed
killer on a newly seeded lawn until the grass is at least three months
old, and do not apply to areas that need to be reseeded. Don’t
despair. With a little work and patience, you will be able to get rid of
the weeds. The first to do is to cut off their tops. This will stop them
from spreading; however some stubborn ones will persist. For these,
you will need a good weed killer. Check with a local garden center
for recommendations on weed killers and follow the manufacturer’s
directions carefully.

Fertilizing: In the spring and fall, you should apply a good
fertilizer to your lawn and keep it healthy and green. Some people
even make three or four applications during a growing season.
Regardless of the product, be sure to follow the directions precisely.
To avoid burning the grass, it is very important to apply fertilizer when
the turf is dry. And be sure to check for the recommended organic
content, which is plainly marked on each bag of fertilizer. Periodically
you can top dress your lawn to keep a tight turf. This simply means you
rake out all brown and dead grass, sprinkle and seed over the raked
area and then cover the seed lightly with peat or humus. You will get
the best results when top dressing is done in the spring or fall.
Remember, a good lawn is the result of time and proper care. The first
season may still show a lot of bare spots, and the second growing
season being better. By the third year, you should have a healthy green
carpet around your home.
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Shrubs and Evergreens: Like your new lawn, plants and
shrubs need frequent watering. The best way to water them is to place
a hose without a nozzle at the base of the plant and give it a good
soaking. This will give it plenty of water and at the same time, pack

the soil particles around the roots. Move the hose around each plant
several times. If the water pressure makes holes in the dirt around the
plants, fill the areas with more dirt and tamp the dirt back down in
place. It is important to cultivate the soil around plants from time to
time. This serves two purposes. First, the loosened soil discourages
weed growth. Secondly, water penetrates loosened soil better.

You might also want to consider mixing some hydrosoil in with your soil.
Hydrosoil holds moisture longer than plain soil and better encourages
plant growth.

Plants should be fertilized at the beginning of the season following
their initial planting. For example, if planting was in the spring, you
should apply fertilizer in early fall. For more specific recommendations
on fertilizer application, pruning and shearing, and insect or disease
problems, contact a garden center or county extension office.

!

Hairline cracks, due to shrinkage, are common in masonry construction.
Cracks normally will not exceed 1/8". Repairs are made with a patching
material and can be made very easily. Masonry material used

to make such repairs cannot be guaranteed
against color variation; therefore,
tolerating small cracks is at times
preferable to patching.

Efflorescence:
A white powdery
substance composed of
one or more crystallized

Exterior Brick Walls: soluble salts sometimes
Brick walls add a special character to a home. [EKeSYE ool Xels N t-Nellg%
Do not expect each brick to be perfect and walls. It usually can
spaced perfectly. Small surface chips or be removed by
cracks and slight variations in size and scrubbing with water
placement are normal and help create the and a stiff brush.

texture and beauty of brickwork. The mortar joints in brickwork are subject
to weathering over the years. When this occurs, the joints should be
pointed up, meaning new mortar inserted, to maintain a weather-resistant
exterior. This work should be performed by a mason.

Glazed tile or brick may be cleaned with soap and water. Stubborn
discoloration usually may be removed by gently scrubbing with a non-
abrasive household cleanser or a special tile cleaner. Clay masonry may
require cleaning by a contractor specializing in this type of work. They may
use steam or a steam-and-water jet with suitable cleaning compounds.
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Interior Paint: The walls in your new home are painted with

a latex, water-based paint. Unless otherwise requested, your walls
are painted with flat, washable (not scrubbable) paint. Washing or
scrubbing of walls should be avoided until the paint has fully cured,
normally in about six months. After that time you can wash walls with
a non-abrasive cleaning spray such as Formula 409® or Windex®.
Lightly rub the area with a sponge using as little pressure as possible
and allowing the cleaning solution to do the work. Peeling of paint
and/or the occurrence of mildew are indicators of excessive moisture
and not the result of defective paint or application. These conditions
might exist in damp basements or around sinks and showers where
water is splashed onto the walls.

Any touch-up painting after the orientation list is the responsibility
of the homeowner. For the optimum finish, touch up spots should

be done with a nylon brush and dab on the paint to blend in with the
existing finish.

Exterior Paint: The exterior paint on your new home is the type
recommended by the manufacturer of the material and will protect
your home from extreme weather conditions. Such paint finishes
should not fail within the first-year warranty period. However, fading
or a bleed-through effect are normal and will depend upon weather
conditions.

Textured Ceilings: Spanish lace ceilings can be painted
successfully by the homeowner using a paint roller designed for
textured ceilings.

’;DMM

Lancia Homes warrants your driveway and walkway against major
settlement for one year. This guarantee does not cover minor
indentations, cracks, oil spots and other normal imperfections of paved
surfaces. It is important to remember that your driveway is constructed
to be compatible with normal pressures exerted by passenger vehicles
as well as expansion and contraction. Consequently, when moving into
your new home or when you are having deliveries made, be sure large
vehicles do not use the driveway. The extra weight of such vehicles
could cause damage to the pavement.

Lancia Homes has anticipated stresses on concrete driveways,

walks and steps. We provided contraction and expansion joints to
minimize cracking. However, cracking is one of the characteristics

of concrete. A method of completely eliminating cracks has not

been developed. Unanticipated cracking sometimes occurs from

18



unforeseeable conditions, such as severe frost. Ordinarily, the cracks
are of no serious consequence. However, if cracks should affect the
structural value or exceed certain standards of displacement, Lancia will
assume responsibility for necessary repairs for one year. See the warranty
concrete section for specifics. Concrete surfaces have a long curing time.
In order to protect your concrete surfaces, avoid using any type of
chemical de-icer to melt snow or ice. You should also minimize road
dirt from your vehicles during winter months. The salt deposits will
eventually cause the concrete surface to pit and flake. Sand, birdseed
or cat litter are good substitutes to keep icy and snowy areas from
being hazardous. The first year is the most critical for taking these
precautions. However, Lancia recommends the same procedures be
followed year after year to keep concrete looking its best.
For your concrete garage floor, you might want to consider applying
a sealer to protect the surface from oil stains and other elements.
A product called VoComp 25® which is available from a concrete
supplier, is a clear coat that can be applied with a roller or sprayer after
the concrete has been poured and set for at least a month. Lancia
recommends you apply a sealant every two years to ensure lasting
protection for your garage floor.

e/ 4
The main control vglve for your water supply is next to your water
heater and furnace. If the lever valve is parallel to the pipe, is open.
To close the water line, shift the lever to be perpendicular to the pipe.
This same configuration applies to gas lines too.
Any time you are planning to be away from home for an extended time,
we recommend you shut off the main water valve. Turning the water off
will minimize damage if a leak develops while you are gone. Individual
shut-offs are found at each separate supply line, specifically at each hot
and cold service line at each sink and toilet. If you develop a leaky line,
a continuously running toilet or drippy faucet, shutting off the specific
supply line will still supply water to the rest of the home.

Water Heater: Your new home has a gas or electric water heater.
This unit has been filled, tested and started by a qualified plumber. The
temperature has been set on the lowest setting and should be adjusted
for your specific needs and temperature preferences.

Keep in mind that every water heating system has its limitations at peak
demand periods. If the hot water supply becomes diminished, you must
allow a reasonable period of time for more water to be heated. If you
don’t have hot water after normal waiting period with your gas water
heater, check to see if the pilot light controlling the heater has gone out.
If it has, relight the pilot and allow for a recuperation time.

All water heaters have a thermostat to govern water temperature.



The dial should be set at 120°F or lower for maximum energy savings,
performance and safety. Your household’s preference should determine
the hot water temperature. The lower the temperature setting, the less
fuel you will use.

Water heaters normally collect small amounts of scale and dirty water.
To remove this material, shut off the intake valve and turn off the power
source. Failure to turn off the power source could cause the heating

element to burn out. Then open the Sillcock (Garden Hose
valve at the bottom of the heater Connection) :

and completely drain the tank. At least two hose connections

Open the water intake valve and are provided with your home,
allow some water to flow through either on the interior or exterior.
to flush out the remaining sediment. WXNSEIfo[lE3 Kol llle]e= alo)s MR- 116 (=10
Shut the valve at the bottom of the hose or any restrictive device
tank. When the tank is full, follow should never be left on during
the manufacturer’s instructions for freezing weather, as ice may

restoring heat. If you have especially form in the hose or faucet and

hard water, a water softener will
reduce the frequency of cleanings.
Every three or four months you
should check the temperature and

cause it to burst. This will not

be apparent until you use the
connection again. Even though
there is no separate shut-off for
this connection, this line will not

pressure relief ValVe on your water freeze unless a hose remains
heater to be sure the lever works attached. Therefore, any
properly. If the thermostat were to damage resulting from the
fail, this valve would prevent a freezing of this line is the

dangerous increase in your water homeowners' responsibility.
temperature and pressure. If you hear noises in the pipes when hot
water is turned on, it may mean that air or steam is in the pipes.

This steam may result from the water being too hot. Reducing the
temperature of the water may help.

Ga rbage Disposal: Another feature of your home is an

in-sink garbage disposal system. When using this disposal, make it a
habit to run cold water before the disposal is turned on and continue
running water until after the disposal is turned off. By running water
continuously, the chance of food becoming lodged in plumbing pipes is
minimized. Most disposals have a reset button that works in much the
same way as a circuit breaker. Should the disposal become overloaded
with a substance it cannot grind, it will turn itself off. If this happens,
turn the switch off, remove the substance obstructing the disposal’s
operation with metal tongs, wait about three minutes, push the reset
button and turn on the switch. Your instruction manual will identify the
location of the reset button. If it still does not start, turn it off again and
check to see if you have tripped a circuit breaker.

If the circuit breaker has not interrupted the flow of current, manually
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trip the breaker and be sure the disposal switch is in the off position. Then

Caution : Avoid putting large amounts of fibrous materials such
as banana peels and cornhusks down your disposal. Be absolutely sure
the circuit breaker to the disposal is off before inserting your hand to
remove material when the disposal is stalled. Many people erroneously
conclude that because their sink disposal is capable of grinding up

most of their garbage, it is also capable of eliminating grease and other
substances they would not otherwise pour down a drain. In fact, you
should be equally careful not to clog disposal drains with grease. When
grinding greasy substances, use plenty of cold water. Should the drain
become clogged, do not put chemicals down the disposal.

use a mop or broom handle to turn the rotating plate in the disposal until
it turns freely. Restore the current, push the reset button again, and turn
the wrench that can be inserted in a hole in the bottom of the disposal
under the sink. Others have a two-pronged wrench that fits in the top

of the circulating plate. Turning the wrench a couple of times will usually
loosen the material enough so that the disposal will start.

Sump Pumps: All homes with a basement foundation are
provided with one or two sump pumps and sump pits. If there are two,
one serves the surface drainage around the foundation of your home
and discharges at surface level, while the other pumps waste water from
your washer and/or bathroom into the sanitary sewer.

To assure proper functioning of the pumps, be sure the area around
each pit is kept clear of all obstacles and debris. Never sweep dirt or
trash into the pit areas.

Some people become concerned about the surface water that is pumped
and drained into the yard. This can create an area that always remains
wet. Building code requires it not discharge into the sanitary sewer.

Drains: Each plumbing fixture in your home has a drain trap. This
J-shaped piece of pipe is designed to provide a water barrier that
prevents airborne bacteria and sewer gas odor from entering the home.
Any fixture that is used infrequently, such as a basement shower, should
be turned on at regular intervals to replace evaporating water and
ensure that the water barrier remains intact. Because of their shape,
traps are also the source of most clogging problems.

Bathtub, Sink and Shower Drains: when the drainpipe
from a tub, sink or shower clogs, use a plunger first. The rubber cup

of the plunger should come well up over the cup edge. Working the
plunger up and down rhythmically 10 to 20 times in succession will
build up pressure in the pipe and do more good than sporadic plunges.
If there is an overflow outlet, plug it with a piece of old cloth. When
working on a double sink, close the other drain to create the proper

21



vacuum. If the plunger does not work, use a plumber’s snake. These
can be purchased at a hardware or plumbing store. Turn the handle of
the snake in the same direction as you did when inserting it. This will
keep any matter attached to the snake from coming loose before it is
removed. If the stoppage is past the trap, try using the snake at the
clean-out plug nearest the blockage. Plugs are located on the drain
lines throughout the home.

If the drain can be partly opened with the plunger or snake, boiling
water (140°F for plastic pipes) may complete the job. If not, you can
open the trap under the fixture. Put a bucket or pan under the trap to
catch the water. A piece of wire may help dislodge the blockage. The
snake can also be run at this point. Although it is sold commercially
as a drain cleaner, never use caustic soda to open a drain. It will combine
with the grease from soap or food wastes to form an insoluble compound.
Potash lye or caustic potash may be added to finish opening a drain, but
never use them on a completely clogged drain. They may take as long

as overnight to work and if you have to open the trap, the chemicals
would be hazardous.

Toilet Drains: A clogged toilet Clog _Prevent!on .
should be treated almost the same way Ordinary washing
as a clogged drain. The trap is built into soda (not bakmg soda)
the toilet and is therefore less accessible. addedtoa dr:aln on

. . a regular basis will
Instead ofa snake, use a coil-spring steel help keep it clear of
auger, which can be found at a hardware grease. Run hot water
or plumbing store. Insert the auger into the NS SRAIRe [T MRAT g0
trap. Turning the handle of the auger will off the water, add 3
break up the blockage or catch it so that it [&le]{Selele]alNe) RWZ  allg}=4
can be removed. An auger is easier to use if  [JoJscREIale o] |[elNVAI RN} dg}
one person holds it while another turns the  [JREEEalelil:{gR eI RWE ¢y

handle. to wash it down the
drain opening. Let it
Faucets: The faucets in your home stand for 15 minutes

will sometimes require repair. The less you and run more hot

strain them, the less frequently they will need
maintenance. Cleaning the aerators will
be the most frequent task in maintaining
faucets. An aerator adds air to the water as it leaves the faucet and
eliminates splashing. It also reduces water usage and saves money.
Aerators are in both kitchen and bathroom sinks. To clean an aerator,
unscrew it from the mouth of the faucet, remove any deposits, remove
and rinse washers and screens, replace them in their original order
and put the aerator back on the faucet. The frequency of the need for
cleaning will depend on the condition of the water, but generally every
three to four months is adequate.
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Lea king: All leaks increase your water bill and a leaking exterior
faucet can cause a damp basement. Leaking faucets generally can be
fixed by replacing the washers. Some faucets with single controls for
hot and cold water have no washers, but their cartridges, which last
longer than washers, must be changed periodically. Before attempting
to repair a faucet, turn off the water at the nearest intake valve.
Washers are readily available at hardware stores. You may need to go
to a plumbing supply store for a cartridge.

Sinks, Bathtubs and Shower Units: To prolong the
life of sinks, tubs and showers, follow these precautions:

e Do not let food wastes stand in the sink. Dispose of food waste as

it accumulates.

e Do not use bathtubs or sinks to hold paint cans, trash or tools when
you are redecorating. Cover bathroom fixtures when painting walls
and ceilings.

e Do not wear shoes in a bathtub or shower for any reason. Shoe soles
carry hundreds of gritty particles that can scratch the surface.

e Do not use photographic or developing solutions in bathtubs or
sinks. Developer stains are extremely difficult to remove.

Vitreous china and porcelain enamel surfaces are smooth and glossy
like a mirror and very durable, but not indestructible. Carelessness
causes chipping, scratches and stains. A blow from a heavy or sharp
object can chip the surface. Scraping or banging metal utensils will
gradually scratch and dull the surface. Shiny new fixtures can also be
dulled or stained within a short time through improper or excessive
use of strong abrasive cleansers. Most household cleansers are mildly
abrasive but safe if used with plenty of water. A non-abrasive cleaner is
safer. If you prefer a dry material, baking soda is non-abrasive.
Stainless steel fixtures generally resist staining and require a thorough
scrubbing only occasionally. Use a non-abrasive cleanser or household
stainless steel cleanser.

Warning :
Because potash lye and caustic potash are highly corrosive, always pour
them into a drain slowly to prevent spattering. Never pour water into the

chemicals. Wear old clothes, rubber gloves and goggles or safety glasses.

Never use a plunger on a drain after chemicals have been added. The
water may splash and cause an injury or damage nearby surfaces.

A non-abrasive cleanser usually works well on plastic and other similar

substances, but you may ask your plumbing contractor to recommend

a good cleaner for the particular material in question. Special

commercial cleansers are also available. You can apply a wax or other

surface protector to make cleaning easier and keep it glossy.
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To clean a glass shower enclosure, an ordinary dishwashing detergent
(not soap) should do a good job. If hard water minerals have built up,
use a household glass cleaner. In order to keep your glass looking clean,
the enclosure should be wiped clean after every use. Be careful about
rust stains developing on surfaces, especially fiberglass, because they
can be next to impossible to remove. Rust stains develop when wet
metal utensils or steel wool pads are left on the surface of the tub

or sink. Keep steel wool pads in an appropriate container to prevent
staining. If you have a jetted or garden tub, follow the manufacturer’s
recommendations for care and use.

Toilets: Never flush materials such as hair, grease, lint, diapers,
sanitary products and garbage. Such waste stops up the toilet and
sanitary sewer lines. To unclog a toilet, refer to the toilet drains section.
A variety of commercial cleansers are made especially for toilets. Use
them according to manufacturer’s directions, but do not mix them or
use them with household bleach or other cleaning products. Do not use
toilet cleaners in anything but toilets.

If the water chamber appears to leak, the water may only be condensation
forming on the outside of the tank and dripping to the floor, especially in
summer months. If water leaks into the bowl through the overflow pipe,
try bending the rod so that the float will be closer to the bottom of the
tank. Flush the toilet, and if it still leaks, the inlet valve washer probably
needs to be replaced. If the water trickles into the bowl but is not coming
through the overflow pipe, it is coming through the flush ball valve. The
rods between the ball valve and the flushing handle may need alignment
so that the ball will drop straight down after the handle has been pushed.
A worn ball valve or dirt or rust on the ball seat will let water leak into the
bowl. If the ball valve or ball seat is dirty or rusty, clean them. If the ball is
worn, replace it.

Warranty: The plumbing contractor warrants the plumbing and
accessories mentioned during the first year, excluding circumstances
of misuse or lack of required maintenance. Workmanship is warranted
during the second year of operation by Lancia Homes, in accordance
with warranty guidelines.

Boofrs (uters & Dosenapoutsr

Your new roof will give you many years of good service if it is properly
maintained. Flashings seal places where two roof slopes meet. If a leak
should occur, call a qualified roofer to make the repair. A qualified roofer
should inspect the roof periodically. Avoid walking on the roof during hot
weather. If you have to walk on the roof for any reason, be careful not to
damage the surface or the flashing. Be particularly careful when installing
a TV or radio antenna or dish. A careless job can cause serious leaks.
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Freeze-Thaw CYClESZ Winter storms followed by relatively
mild temperatures cause freeze-thaw cycles that can create leaks in roofs.
Most roof shingling is not waterproof. Shingles are meant to shed water
down their overlapping courses into gutters or off the roof overhang.
Erratic weather conditions can cause a build-up of water, either from
snow or ice dams formed on the roof or in gutters and downspouts.

This water backs up under the shingles or eventually seeps through the
shingles, causing leaks.

Although roofs with a shallow pitch are more susceptible to this
phenomenon than steeply pitched roofs, no conventional home is
completely immune to the problem. Remove ice blockages from gutters
and downspouts. Attempt to remove built-up ice and snow from the
lower portions of the roof.

Gutters and DOWI’]SpOUtSZ Always keep gutters and
downspouts unobstructed from leaves, tree limbs or anything that
could cause overflowing. Your new home has aluminum, which need
to be painted only if you choose. Be sure that downspouts direct
water away from the foundation.

S’? f 7‘ 2
If your home is located in a rural area, you may be connected to a
septic tank. All Lancia communities are connected to a public sanitary
sewer system. All septic tank installations must meet local health
standards. With proper care and attention, septic tanks will serve
satisfactorily as sewers.
If your home uses a septic system, learn the location of the septic
tank and its drainage field. For best results, inspect it annually. The
frequency with which a septic tank should be cleaned depends on its
size, daily sewage intake and the number of people it serves.
Unless the tank is large enough to accommodate additional wastes,
the use of a garbage disposal will require the tank to be cleaned more
frequently. When the total depth of scum and solids exceeds a third
of the liquid depth of the tank, the solids should be removed. With
ordinary use and care, the tank will probably need cleaning every two
years. Your local health department may help you locate someone to
perform this service.
Because warm weather hastens bacterial action, septic tanks should be
cleaned in the spring. The waste material gives off noxious odors and
may contain dangerous bacteria. Therefore it should be disposed of in
a manner approved by the local health department. No chemicals are
capable of reducing solids in a septic tank to the point where cleaning
is unnecessary. Cleansers generally should not be added to the sewage.
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Your new home is equipped with an electric smoke detector hard-
wired into your home’s electrical system. It also has a battery
backup to provide detection if the power fails. Carefully review the
manufacturer’s literature to familiarize yourself with the system.
Periodically test the detector to see if it is working properly.

Carbon Monoxide (CO) Detectors :
A carbon monoxide detector will monitor for this odorless, invisible
gas that can be fatal at high concentrations. Separate detectors are

readily available. If the CO detector sounds, treat the alarm as you
would a smoke alarm, and evacuate the house immediately and call
the fire department. The threat of carbon monoxide being emitted in
your home can be reduced by having your furnace serviced annually.

Wells

Your home has two types of walls: load-bearing and non-bearing. Non-
bearing walls may usually be altered without fear of structural damage.
Alteration of a load-bearing wall must be done carefully to avoid
reducing its bearing capacity. All exterior walls are bearing walls.

All ceilings are essentially the same in the structure, but they are made
of a variety of materials. The structural lumber in your home has been
selected in sizes and grades to provide a safety factor well beyond
what is required to carry the load. Some shrinkage may occur in these
framing members, but your home has been designed so that any
settling will be as even as possible.

As with other building materials, wood may contract or expand with
weather changes. It is not affected by heat or cold, but it may shrink
under extreme dryness or swell under extreme humidity.

Interior DFYW&"I The gypsum wallboard (drywall) should last
the life of your home without undue maintenance. In some cases,
normal shrinking in framing board causes minor cracks and nail pops to
appear in wallboard. Popped nails should not affect the strength of the
wall. At that time, fill the cracks with spackling compound (available at
a paint or home supply store) and a spackling knife, smooth it out with
fine sandpaper and then redecorate the entire surface. Except in very
unusual conditions, cracks should not reappear. To prevent cracks wider
than half an inch from reopening, apply the spackling compound, then
cover the crack with a strip of fiberglass mesh made for this purpose.
Cover the mesh with thin layers of spackling compound, feather the
edges well and sand smooth. Unusual abrasions may scuff or indent
the drywall surface. If this occurs, fill the indentation with two or three
applications of joint compound used for drywall taping.
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Exterior Wood Sidiﬂg: If your home has wood siding,

you should not have to worry about wear. Do not overpaint the
exterior because excessive repainting builds up an unnecessary and
troublesome thickness of paint which may crack and peel. Where paint
is thin, cracked or peeling, the siding should be repainted to prevent
moistL)lre penetration and rot.

U/ rantics

All mechanical items of your new home are covered for one year

by the manufacturer. These items include your plumbing, heating,

air conditioning and electrical systems, appliances and garage door
opener. As part of the written warranty, Lancia Homes will also
warrant the workmanship of your electrical, plumbing, heating, cooling
and ventilation systems during the second year. Lancia will meet or
exceed all warranty guidelines.

Please refer to your written warranty booklet for a complete listing

of this coverage. However, the homeowner does assume some
responsibilities under this warranty coverage. As the written booklet
states: “The Home requires an active maintenance effort on the Home
Owner’s part to reduce the likelihood of damage due to neglect,
improper maintenance or abnormal use... Damage caused or made
worse by Home Owner negligence, improper maintenance, or improper
operation is expressly excluded under this Builder’s Limited Warranty.”

Your windows have either aluminum-clad wood frames or vinyl frames.
The exterior of aluminum-clad windows and the entire window unit of
vinyl-frame windows does not need painting.

If a double or single hung window does not slide easily, rubbing the
channel with a piece of paraffin, an old candle or a bar of soap should
help. Never use oil, because oil will collect dirt and eventually make
sliding more difficult.

SkYIitQS: Some homes have skylites, which are built into the roof
to provide additional lighting to the home.

Skylites are installed to give many years of leak-free service. However,
skylites may leak if there is a break in the seal. When your roof is
inspected for general maintenance, have your seals, caulking and
flashings around skylites inspected for cracks or interruptions. In

the event of a leak, a special caulking compound designed to re-seal
the skylite can be purchased from a home improvement center or
hardware store.
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